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CASE STUDY V2 CLOUD

REGINA WOODARD

From Tempe, AZ is the lead copywriter/head of content creation in a digital
marketing company cooperating with numerous companies (SMBs to
enterprises) whose role is defining the approach and communicating the right
message to their target market.

What challenges made you search for cloud Virtual Desktop?

Most of our employees work from home with occasional visits to the office.
Having the position of a lead copywriter and content creator, my daily routine is
consisted of producing copy - from emails to blogs to website copy - with
infrequent video production recording.

Due to my working from home, the computer | own is not intended for work
purposes only. Therefore, | ended up trying to keep work and personal items
apart from each other. | had tried other virtual desktops and found them lacking
the main reason for their usage, which was keeping my personal (personal
writings, emails, chats, streaming) and work (email, chats, business writing)
aspects divided.

How did you get to know about V2 Cloud workspaces?

Eventually, a search through Google has led me to a third party site/company
that compared various applications. This resulted in providing the ability to get
in touch with the chosen companies.
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Did you try other products/solutions before choosing V2 Cloud?

| tried A LOT of other solutions like Dexpot, VirtuaWin and Amazon WorkSpaces.
Ultimately, | decided to use Amazon WorkSpaces, which did solve many of the
issues | had at the time. However, | found it too expensive for myself as an
individual user. Additionally, they seemed to be more interested in keeping
business-oriented clients, rather than personalized ones, such as myself.

Why did you prefer V2 Cloud to other providers?

By cause of an unresolved issue with AWS, | was guided towards V2 Cloud. Aside
from the initial set up of V2 Cloud that took only minutes, all of the issues | had
with Outlook and the problem preventing me from downloading certain
applications, were quickly resolved.

Pricing is superb. For an almost identical instance, | now pay half of the price |
was paying for AWS and have not yet run into any issues with the usage of my
programs. When issues do appear, | no longer need to spend extra money for
tech support nor wait for few hours/days in order to get a reply on the forums like
it was the case with AWS. Instead, | simply go to support, ask my question and
hear back from someone within 5 to 10 minutes (usually Dejan). Not only am |
paying what makes sense for an individual user (not a company or enterprise),
but it also includes the ability to get tech support without the necessity of
paying extra fees.
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How is V2 Cloud solving this problem for you?

As mentioned earlier, my major problem was striving to keep my work and
personal profiles apart, but also the ability to go back and forth if needed.

A big issue | had with AWS - aside from pricing - was being prohibited to use
Outlook 2016. For obvious reasons, email is a big portion of my work day and |
hate using the web version because a lot of features aren't present. | believe
security issues on AWS side prevented me from being able to connect to our
servers. The solution was to actually contact our server host to allow AWS; that
didn’'t work for me at all. Starting to use V2 Cloud, | had no problems with the
initial set up Office 2016, as well as no difficulties with its further settings.

I've been using V2 Cloud now for a month or two (including the free trial) and |
love it. My desktop is my main computer, with two 24 inch monitors and | find it
convenient to use multi-monitors just as | would on my personal side. While | do
tend to turn the volume down or off, the fact that | can hear sounds to alert me
to upcoming events or incoming email is great. | would recommend it to anyone
that struggled the same way as me in separating work from personal related
items.

SUCCESS STORY PAGE 3 REGINA WOODARD



V2 CLOUD

REGINA WOODARD

How are you benefiting from using V2 Cloud?

The competence of keeping work and personal aspects from my computer
distinct, has been excellent. Not only does this work on both my desktop and

laptop, but the web version is a quick way to log in if | need to do something
immediate.

“Quick, easy, and efficient. Within a matter of minutes, you have an
instance ready to set up and depending on what you need, installing is
quicker than reinstalling on a new computer. Pricing really can’t be
beaten, with different tiers to fit EVERY type of employee or business,
from just 1to 1000; | also can’t stress enough how accommodating and
responsive tech support is, answering any questions you might or
walking you through a process.”

Head of Content Creation at Change3
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V2 Cloud WorkSpaces is a fully managed desktop as a service offering that
enables you to securely access data, business applications, documents and
other resources from anywhere on any device.

For Small & Medium-Sized Businesses, we securely host your cloud-based

desktops so they are always optimal and accessible. Everything is automatically
backed-up every day and you have full admin control. V2 Cloud WorkSpaces
features a multi-user windows operating system with Microsoft Office and all
your business applications that you, your employees and consultants can access
from any computer, phone or tablet anywhere around the globe.

Don't want to host your data on V2 Cloud? No Problem! Simply license our
remote access software and have your data on any other Cloud provider such
as Microsoft Azure, Amazon AWS or Google Cloud Platform.

For Software Vendors, we host your desktop applications on V2 Cloud and
stream it directly to your users’ web browser. You can have a Cloud version of
your software without having to write any code. This makes it easy for you to
leverage subscription-based model instead of perpetual licenses.

Montreal (QC) Newark (DE) m ﬂ

General Inquiry: info@v2cloud.com
Sales/Partnerships: Sales@v2cloud.com

Phone: +1 (866) 807-7155
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